
Office	Policies	for	COVID-19	

For	your	safety,	the	safety	of	our	office,	and	for	the	safety	of	other	patients	who	will	be	
entering	the	office	please	understand	our	policies	below:	

• All	pre-screening	questions	must	be	answered	negative,	if	answered	yes	to	any	of	them
you	will	not	be	able	to	schedule	an	appointment.	Please	call	the	NM	Dept.	of	Health
COVID	Hotline	at	1-855-600-3453,	or	1-833-551-0518	for	non-health	related	COVID-19
questions.

• If	any	symptoms	of	COVID-19	appear	before	your	appointment,	please	notify	us
immediately	and	you	will	be	re-scheduled.

• A	face	covering	MUST	be	worn.	No	face	covering,	no	entrance.
• Only	the	patient	is	allowed	into	the	office,	please	do	not	bring	any	family	or	friends	with

you	to	your	appointment.
• Do	not	bring	in	extra	items	(backpacks,	large	bags,	food,	drinks,	etc.).
• Please	bring	your	own	pen.
• Take	a	“scrubbing”	shower	the	morning	of	your	appointment.
• There	will	be	no	access	to	bathrooms,	please	plan	accordingly.
• Please	call	us	at	505-897-4433	when	you	arrive,	we	will	let	you	know	when	it	is	okay	to

come	into	the	office.
• If	you	have	any	questions,	please	contact	us.


